Hawaii Credit Union League

Discovery™ Webinar
Series

A wide range of topics with
valuable insights, trends, and
actionable tips to better serve
your credit union and members.

Lessons of Generation Flux — Succeeding in an Age of Chaos
Date: Wednesday, February 8, 2023
Time: 9:00 — 10:00 AM HST

Register Here

2022 What Matters Now™ ‘ ot
Research Report _ f g
A Multicoltural and Multigenerational = __, E::
Consumer Lens > ..

&

This multicultural and multigeneration research includes the Native American,
Native Alaskan, Indigenous, and Multiracial consumer perspectives. It gives
insight into how the pandemic has impacted consumer finances and aims to
provide credit unions with the knowledge to better serve all consumers and live


https://cloud.cunamutual.com/lessons-of-generation-flux?utm_source=leagueassoc&utm_medium=digital&utm_campaign=discovery-webinar&utm_content=feb-07-2023-reg-now
https://cloud.cunamutual.com/lessons-of-generation-flux?utm_source=leagueassoc&utm_medium=digital&utm_campaign=discovery-webinar&utm_content=feb-07-2023-reg-now
https://www.cunamutual.com/resource-library/insights/consumers/what-matters-now-research-explores-multicultural-and-multigenerational-consumer-insights?utm_source=cunamutualcom&utm_medium=referral&utm_campaign=what-matters-now&utm_content=press-release

into our founding purpose of people helping people.

Read more

Voice authentication for
fraud prevention in
contact center environments

Over 60% of fraud losses from account takeovers involve the call center (as
fraudsters often talk to an agent when attempting to change passwords or
contact information). llluma provides frictionless voice authentication and fraud
prevention for credit union contact centers to substantially reduce call handle
times, improve member experience, and increase account security.

Read more

-

—

JMFA Next Generaflon Overdraft Privileg
delivers for you GT your account hole
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We know how hard it is to keep up in the unpredictable and ever-changing
financial landscape. But, you'll always be one step ahead with JMFA.

JMFA, a League business partner, offers a comprehensive overdraft solution


https://www.cunamutual.com/resource-library/insights/consumers/what-matters-now-research-explores-multicultural-and-multigenerational-consumer-insights?utm_source=cunamutualcom&utm_medium=referral&utm_campaign=what-matters-now&utm_content=press-release
https://www.cunastrategicservices.com/content/cuna/css/tools-and-resources-search/articles/voice-authentication-for-fraud-prevention-in-contact-center-environments.html?utm_source=real%5Fmagnet&utm_medium=email&utm_campaign=010423%5Fcss%5Fops%2Btech%2Bhr%5Fnewsletter%2Djan
https://www.cunastrategicservices.com/content/cuna/css/tools-and-resources-search/articles/voice-authentication-for-fraud-prevention-in-contact-center-environments.html?utm_source=real%5Fmagnet&utm_medium=email&utm_campaign=010423%5Fcss%5Fops%2Btech%2Bhr%5Fnewsletter%2Djan
https://www.jmfa.com/overdraft-program-consulting/

and continues to evolve so your credit union can maximize results and stay
compliant, year after year. Explore JMFA's latest program enhancements

by checking_out these videos.

Solutions for Credit Unions

Advertising Specialties
American Solutions For Business

Audit Services
CU Pacific Audit Solutions, LLC

Automobile Lending Software
Solutions
Origence

Card Programs
FIS
Shazam

Contract Renegotiating Services
JMFA Contract Optimizer

Data and Analytics
AdvantEdge Analytics

Education & Research
CUSG CEO Connect - Rethink,
Reimagine, and Reinvent
CU TrendScan

Electronic Lien & Title Service
DealerTrack Collateral
Management Services

Financial Management Programs
CUNA Brokerage Services,_Inc.
(CBSI)

Financial Services Solutions
CU RateReset
Vericast
Newtek

Fraud Detection

Insurance Products
CUNA Mutual Group
Farmers Insurance Hawaii

Loan and New Account
Origination System
Lending_360

Marketing Solutions
CU Solutions Group Marketing

Mass Communication System
Everbridge

Membership Enhancement
Programs
AutoLine Marketing Group, LLC
Eltropy.
Love My Credit Union Rewards

Office Supplies
Excalibur

Overdraft Privilege Program
John M. Floyd & Associates

Portfolio Analytics
Lending_Insights

Prize-Linked Savings
WINcentive (Minnesota Credit
Union Network)
Contact Becky Jandoc

Security Solutions
Alert Alarm Hawaii

Technology Solutions
CU Solutions Group Technology,



https://www.jmfa.com/overdraft-program-consulting/
http://asb.1p.venturesolutions.com/kmendes
https://www.cupacific.com/
https://www.origence.com/solutions/credit-union-solutions/
https://origence.com/solutions/credit-union-solutions/
http://www.fisglobal.com/
https://www.shazam.net/
https://www.jmfa.com/Services/Contract-Renegotiations
https://www.advantedgeanalytics.com/
http://www.fdielt.com/
https://www.cutrendscan.com/
https://us.dealertrack.com/content/dealertrack/en/vehicle-title-management.html
https://us.dealertrack.com/content/dealertrack/en/vehicle-title-management.html
https://www.cunamutual.com/products/investments/cuna-brokerage-services
http://www.cunastrategicservices.com/ratereset
http://www.harlandclarke.com/
http://www.cunastrategicservices.com/credit-union-providers/newtek?zoom_highlight=newtek
http://www.cunamutual.com/
https://www.farmershawaii.com/partners-hcul
https://www.origence.com/solutions/credit-union-solutions/
http://www.cusolutionsgroup.com/marketing
http://www.everbridge.com/
http://www.myautoline.com/
http://www.cunastrategicservices.com/credit-union-providers/eltropy?zoom_highlight=Eltropy
http://www.lovemycreditunion.org/
https://printercartridgeshonolulu.com/
http://www.jmfa.com/
https://www.cudirect.com/products/credit-unions/lending-insights/lending-insights-product-info
mailto:%E2%80%8Bbecky.jandoc@hcul.org?subject=WINcentive
https://alertalarmhawaii.com/
http://www.cusolutionsgroup.com/technology-solutions

Verafin Silvercloud

HR Performance Solutions Vendor Management/Business
CU Solutions Group HR Continuity/
Performance Disaster Recovery/Information
Security

Buckley Technology Group

If you have any questions or comments concerning this newsletter, please

contact Becky Jandoc at becky.jandoc@hcul.org or directly at 808.203.6416 or

for neighbor islands toll-free at 1.888.331.5646, ext. 416.

View this email in your browser



http://www.cunastrategicservices.com/credit-union-providers/verafin?zoom_highlight=Verafin
http://www.cusolutionsgroup.com/performance-solutions
https://www.cusolutionsgroup.com/technology-solutions/silvercloud
http://www.buckleytechgroup.com/
mailto:becky.jandoc@hcul.org
https://mailchi.mp/9d4de05157c6/new-year-new-solutions-for-your-credit-unions-success?e=[UNIQID]

