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CECL 2023: The importance of Robust Indicators and Critical
Economic Considerations
Mar 23, 2023 - 8:00 am HST
Register Now

Join City National Rochdale & CUNA Mutual on Thursday, March 23rd, at 8:00
am HST for a webinar to hear from Bob Larson of CUNA Mutual and Paul
Single from City National Rochdale. Bob will share how the rate environment
has impacted credit union financials and navigating within CECL, while Paul will
discuss outside economic factors in the market and what we can expect in the
future.


https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=5567
https://cnr.zoom.us/webinar/register/WN_N8mqID6aTmOhEKt51q_CJQ
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For credit unions, the member experience directly affects member loyalty. And
the impact of that loyalty can have a ripple effect that lasts for generations. In
fact, 39% of children have a savings account in the U.S., usually at the same
financial institution their parents use.

So how can you foster a loyalty-inducing member experience at your credit
union?

Read our latest blog post to learn how you can tap into user data and
personas to fine-tune your credit union's operations and improve the member
experience.

Managlng Loan

Discover how to stay abreast, and profitable as markets adjust.;

Read more


https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=5565
https://www.cusg.com/martech/memberxp/how-to-optimize-the-member-experience-at-your-credit-union
https://www.web.abrigo.com/managing-loan-pricing-in-changing-rates-abrigo-hcul-webinar-2023
https://www.web.abrigo.com/managing-loan-pricing-in-changing-rates-abrigo-hcul-webinar-2023

Earlier this year, BTG shared exam preparation insights following the release
of NCUA’s 2023 Supervisory Priorities. One of the priorities included an
update to the Information Security Examination (ISE) procedures. The ISE
procedures outline exam statements grouped within three levels, which are
based on the size and complexity of the credit union.

Read more

eltropy

Thursday, March 30 Making a Modernized Contact
700amHST  center for Today's Members

Contact centers across the country have heard the word efficient time and time
again. Whether it's being more efficient with the staff you have in place, using
time more efficiently to cut down on AHT and FCR, or being able to tackle fraud
with higher efficiency, the word (and its grammatical variations) are in constant
focus for contact center teams of all sizes.

Read more

o DOES YOUR OVERDRAFT
PROGRAM CHECK
ALL THE BOXES?

- JMEFA


https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.buckleytechgroup.com%2fncua-releases-2023-supervisory-priorities%2f&c=E,1,OnOrB6SaOUBJWhHyc2RaJcmpUAPS_3Si4hmHPGaMLrVS2pKw1K0RLKYqfnsUYEgBX_rXlnQA4-Q1rRPIbrhppvROwC7G2HycghVuG4s7wb9iKA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fncua.gov%2fregulation-supervision%2fletters-credit-unions-other-guidance%2fncuas-2023-supervisory-priorities&c=E,1,PVtwObD5OMqopNFvU26fS6bO5S7y3MV_Mo3LCvkrc8i-18KZ5W91nVvl6lfGlG0VKn8Yo6_81jsCs-luj_74WqKeJjLgaSx2SUzpxZhTQu7DTcdXDR8,&typo=1
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=5566
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=5564
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=5564
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=5544

With regulators focusing more on these issues than ever, a closer look at your
overdraft practices is in order. Learn more about strategies to minimize
overdraft risks associated with technology, communication, and litigation.

Read more

Solutions for Credit Unions

Advertising Specialties Lending & Credit Risk/ CECL/ALM

American Solutions For Business

Audit Services
CU Pacific Audit Solutions, LLC

Automobile Lending Software
Solutions
Origence

Card Programs
FIS
Shazam

Contract Renegotiating Services
JMFA Contract Optimizer

Data and Analytics
AdvantEdge Analytics

Education & Research
CUSG CEO Connect - Rethink,
Reimagine, and Reinvent
CU TrendScan

Electronic Lien & Title Service
DealerTrack Collateral
Management Services

Financial Management Programs
CUNA Brokerage Services,_Inc.
(CBSI)

Financial Services Solutions
Vericast
Newtek

Fraud Detection

Abrigo

Loan and New Account
Origination System
Lending 360
Zest Al

Marketing Solutions
CU Solutions Group Marketing

Mass Communication System
Everbridge

Membership Enhancement
Programs
Eltropy,
Love My Credit Union Rewards

Office Supplies
Excalibur

Overdraft Privilege Program
John M. Floyd & Associates

Portfolio Analytics
Lending_Insights

Prize-Linked Savings
WINcentive (Minnesota Credit
Union Network)
Contact Becky Jandoc

Security Solutions
Alert Alarm Hawaii

Technology Solutions
CU Solutions Group Technology,



https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=5544
http://asb.1p.venturesolutions.com/kmendes
https://www.cupacific.com/
https://www.origence.com/solutions/credit-union-solutions/
https://origence.com/solutions/credit-union-solutions/
http://www.fisglobal.com/
https://www.shazam.net/
https://www.jmfa.com/Services/Contract-Renegotiations
https://www.advantedgeanalytics.com/
http://www.fdielt.com/
https://www.cutrendscan.com/
https://us.dealertrack.com/content/dealertrack/en/vehicle-title-management.html
https://us.dealertrack.com/content/dealertrack/en/vehicle-title-management.html
https://www.cunamutual.com/products/investments/cuna-brokerage-services
http://www.harlandclarke.com/
http://www.cunastrategicservices.com/credit-union-providers/newtek?zoom_highlight=newtek
https://www.abrigo.com/
https://www.origence.com/solutions/credit-union-solutions/
https://www.cunastrategicservices.com/content/cuna/css/become-a-provider/all-providers/zest-ai.html
http://www.cusolutionsgroup.com/marketing
http://www.everbridge.com/
http://www.cunastrategicservices.com/credit-union-providers/eltropy?zoom_highlight=Eltropy
http://www.lovemycreditunion.org/
https://printercartridgeshonolulu.com/
http://www.jmfa.com/
https://www.cudirect.com/products/credit-unions/lending-insights/lending-insights-product-info
mailto:%E2%80%8Bbecky.jandoc@hcul.org?subject=WINcentive
https://alertalarmhawaii.com/
http://www.cusolutionsgroup.com/technology-solutions

Verafin Intech Hawaii

Silvercloud
HR Performance Solutions
CU Solutions Group HR Vendor Management/Business
Performance Continuity/
Disaster Recovery/Information
Insurance Products Security
CUNA Mutual Group Buckley Technology Group

Farmers Insurance Hawaii

If you have any questions or comments concerning this newsletter, please

contact Becky Jandoc at becky.jandoc@hcul.org or directly at 808.203.6416 or

for neighbor islands toll-free at 1.888.331.5646, ext. 416.

View this email in your browser



http://www.cunastrategicservices.com/credit-union-providers/verafin?zoom_highlight=Verafin
http://www.cusolutionsgroup.com/performance-solutions
http://www.cunamutual.com/
https://www.farmershawaii.com/partners-hcul
https://www.intech-hawaii.com/
https://www.cusolutionsgroup.com/technology-solutions/silvercloud
http://www.buckleytechgroup.com/
mailto:becky.jandoc@hcul.org
https://mailchi.mp/8ee7b032326c/business-partners-offer-assistance-in-upcoming-regulatory-transitions-have-a-loyalty-induced-member-experience-create-a-modern-contact-center?e=[UNIQID]

