
May 15, 2023

This half-day workshop will highlight many of the advanced issues on deposit
accounts.  This is designed to answer questions regarding set-up, death, and
maintaining very complicated accounts.  Learn how to manage risks with these
advanced accounts. 

Registration deadline EXTENDED:  May 17, 2023
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In this informative session, we will provide best practices for managing your
unclaimed funds compliance program, including tips for dormant account due
diligence.

Read more

This Summer, volunteers can learn more about their role as credit union board
members. Your League is pleased to welcome author, consultant, and
international speaker, Tim Harrington for the Fundamental Duties of a Credit
Union Board Member Workshop. Registration deadline is June 8.

Read more
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Call Centers create a competitive advantage for organizations that train their
agents to know what to say, what not to say, and how to sell, while maximizing
productivity and quality. Invest in your Call Center agents by ensuring they are
well-trained to handle every call with courtesy and grace.

Read more

Make your accountholders your biggest fans! Ensure their interactions with your
financial institution are smooth, friendly, and seamless. There's no better
advertising than word-of-mouth. Learn how to achieve success with every
interaction.

Read more
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