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New offerings expand the companies’ partnership and commitment to bring
next generation lending technology to credit unions.

Read more
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If credit unions want to build a broad base of customers, they'll have to
embrace personalization. But first, they must understand how different
generations and segments approach banking so they can deliver the services
and messages that will appeal to their varied expectations.

Read more

BTG recommends credit unions review the ISE program levels and related
exam statements in preparation for upcoming exams.

Read more

Smaller CUs:
Do more
with digital
communications
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“Our major issue was the cost associated with our third-party call center. We're
on the smaller side, so we weren’t able to have a call center in-house, but we
were paying a lot for it. It's an expensive service.”

Read more
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Cost-Effective 24/7/365 Availability

Alert Alarm is locally, nationally, NICET, and manufacture certified and makes
your life safety responsibility our top priority.

Why choose Alert Alarm?

CUNA Mutual Group Spring 2023 Report
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Read the report here.

Solutions for Credit Unions

Advertising Specialties Lending & Credit Risk/ CECL/ALM
American Solutions For Business Abrigo
Audit Services Loan and New Account
CU Pacific Audit Solutions, LLC Origination System
Lending 360
Automobile Lending Software Zest Al
Solutions
Origence Marketing Solutions

CU Solutions Group Marketing

Card Programs
EIS Mass Communication System
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Shazam

Contract Renegotiating Services
JMFA Contract Optimizer

Data and Analytics
AdvantEdge Analytics

Education & Research
CUSG CEOQ Connect - Rethink,
Reimagine, and Reinvent
CU TrendScan

Electronic Lien & Title Service
DealerTrack Collateral
Management Services

Financial Management Programs
CUNA Brokerage Services,_Inc.
(CBSI)

Financial Services Solutions
Vericast
Newtek

Fraud Detection
Verafin

HR Performance Solutions
CU Solutions Group HR
Performance

Insurance Products
CUNA Mutual Group
Farmers Insurance Hawaii

Everbridge

Membership Enhancement
Programs
Eltropy.
Love My Credit Union Rewards

Office Supplies
Excalibur

Overdraft Privilege Program
John M. Floyd & Associates

Portfolio Analytics
Lending_Insights

Prize-Linked Savings
WINcentive (Minnesota Credit
Union Network)
Contact Becky Jandoc

Security Solutions
Alert Alarm Hawaii

Technology Solutions
CU Solutions Group Technology,
Intech Hawaii
Silvercloud

Vendor Management/Business
Continuity/
Disaster Recovery/Information
Security
Buckley Technology Group

If you have any questions or comments concerning this newsletter, please

contact Becky Jandoc at becky.jandoc@hcul.org or directly at 808.203.6416 or

for neighbor islands toll-free at 1.888.331.5646, ext. 416.
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