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May 29, 2023
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_ Frontline
2N %ﬂ Essentials
T AN Workshop
e N “July 18, 2023

with Jennifer Sims

No other position in the credit union measures perfection daily like the teller or

anyone who handles cash, a critical component of the credit union. Get the

knowledge and skills needed to be an effective frontline employee.
Registration deadline: July 3, 2023

Read more


https://www.hcul.org/frontline-essentials-workshop.html
https://www.hcul.org/frontline-essentials-workshop.html

Exceptional
Member Services
Ot WorkRshop
ptember 19, 2023

Presented by
Jennifer Sims

This workshop gives you the tools to "WOW" your members and the ability to
guide your members to the products and services they need through solution-
based sales.

Registration deadline: September 5, 2023

Read more

CU LENDING

Learn today to lend for tomorrow

Free Income Fraud Webinar
Thursday 6/22 + 9:00 am HST

CU Lending Advice is hosting this free webinar for any lender in the credit union
business. We have seen an explosion of income fraud in our practice and want
to assist credit unions in recognizing and mitigating this potential risk.

Read more


https://www.hcul.org/exceptional-member-services-workshop.html
https://www.hcul.org/exceptional-member-services-workshop.html
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6644
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6644

Alphabet Soup for Lenders

VW

CREDIT UNION
WEBINAR NETWORK
Save with a

SERIES

COHPLIANCE LENDING SALES & SPECIALS

We are pleased to announce the Alphabet Soup Series for Lenders!

Read more
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This Summer, volunteers can learn more about their role as credit union board
members. Your League is pleased to welcome author, consultant, and
international speaker, Tim Harrington for the Fundamental Duties of a Credit
Union Board Member Workshop. Registration deadline is June 8.

Read more


https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6645
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6645
https://web.hcul.org/news/newsarticledisplay.aspx?ArticleID=6604
https://web.hcul.org/news/newsarticledisplay.aspx?ArticleID=6604

ratlons Oompllam:e Seminar
Online « Augusﬁzz 23,2023

,' Mary-Lou Heighes
o R

Take an online journey through various aspects of operations compliance, from
membership and ownership, specialty accounts, Regulation C, Uniform
Commercial Code, overdraft rules, Regulation E, share insurance, servicing of
accounts, security and confidentiality, complaints and issues, marketing, and
other hot compliance issues in operations.

Read more

.4, JRA Essentials &
N Be " Advanced Seminar
October 3-4, 2023

...@ecauae money does ot Grow on trees
Whether you are seeking a solid foundation of IRA knowledge or want build
upon your IRA knowledge to address some of the more complex IRA issues,

these seminars are right for you.

Read more

Calendar of Events

View this email in your browser



https://www.hcul.org/operations-compliance-seminar.html
https://www.hcul.org/operations-compliance-seminar.html
https://www.hcul.org/ira-essentials--advanced-ira-seminar.html
https://www.hcul.org/ira-essentials--advanced-ira-seminar.html
https://web.hcul.org/events
https://mailchi.mp/25dfb7893f0e/new-online-workshops-coming-your-way?e=[UNIQID]

