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2023
CREDIT UNION
WEBINAR SERIES

Save with a Series Today

2023 Debt Resolution Series

From FDCPA collection rules, to collateral
repossession and sale, to accounting for
troubled debt restructures under CECL, our
debt resolution series will equip your collection
staff with all the right tools to mitigate losses

and liability throughout the collection process.
Purchase webinars individually or save with
the series, 6 webinars for the price of 5!

Debt Resolution Series



https://cuwebtraining.com/2023-Debt-Resolution-Series?a=hcul&j=1413098&sfmc_sub=42411300&l=110_HTML&u=55011031&mid=100011386&jb=1

VW

CREDIT UNION
WEBINAR NETWORK

The ADA covers so much more than sidewalk curbs and physical access. Did
you know it applies to websites? Is yours in compliance? This timely webinar
will teach you about compliance findings in recent internal audits, how to
perform simple web accessibility tests, best practices, and more.

Read more

Financial Education Alliance of Hawaii presents FINANCIAL
EDUCATION
ALLIANCE OF

Psychology of Fraud el S
with
Roseann Freitas

Wed, July 19, 2023 » 630 pm - 7:30 pm
Pearl Hawaii FCL » 94-449 Uke'e St

Waipahu, HI

Understanding the tactics con artists use to exploit consumers is the most
effective way to avoid becoming a victim.

Read more


https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6675
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6675
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6676
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6676

Workshop

Frontline
. § Essentials
Q’July 18, 2023

with Jennifer Sims

No other position in the credit union measures perfection daily like the teller or

anyone who handles cash, a critical component of the credit union. Get the

knowledge and skills needed to be an effective frontline employee.
Registration deadline: July 3, 2023

Read more

Exceptional
Member Services
Onlin- WoOrkRshop
eptember 19, 2023

Presented by
Jennifer Sims

This workshop gives you the tools to "WOW" your members and the ability to
guide your members to the products and services they need through solution-
based sales.

Registration deadline: September 5, 2023

Read more


https://www.hcul.org/frontline-essentials-workshop.html
https://www.hcul.org/frontline-essentials-workshop.html
https://www.hcul.org/exceptional-member-services-workshop.html
https://www.hcul.org/exceptional-member-services-workshop.html

ratlons Oompllam:e Seminar
Online « Augusﬁzz 23,2023

,' Mary-Lou Heighes
o R

Take an online journey through various aspects of operations compliance, from
membership and ownership, specialty accounts, Regulation C, Uniform
Commercial Code, overdraft rules, Regulation E, share insurance, servicing of
accounts, security and confidentiality, complaints and issues, marketing, and
other hot compliance issues in operations.

Read more

.4, JRA Essentials &
N Be " Advanced Seminar
October 3-4, 2023

...@ecauae money does ot Grow on trees
Whether you are seeking a solid foundation of IRA knowledge or want build
upon your IRA knowledge to address some of the more complex IRA issues,

these seminars are right for you.

Read more
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https://www.hcul.org/operations-compliance-seminar.html
https://www.hcul.org/operations-compliance-seminar.html
https://www.hcul.org/ira-essentials--advanced-ira-seminar.html
https://www.hcul.org/ira-essentials--advanced-ira-seminar.html
https://web.hcul.org/events
https://mailchi.mp/24f3f7a5e2f0/cu-webinar-network-series-topics-include-debt-resolution-but-wait-theres-more-andnever-fear-feah-is-here-with-a-new-workshop?e=[UNIQID]

