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Credit Union Webinars E

MONTHLY DIGEST

On Course Learning webinars provide efficient and targeted training so you can
get back to what you do best - serve your members.

Read more
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This webinar is designed for customer service representatives, branch
administration, branch managers, tellers, training and development staff,
compliance personnel, and anyone who handles customer accounts.

Read more

Best Practices in Processing
Subpoenasf@arnishments and

This webinar will provide attendees with the best practices and red flags for
dealing with the various legal documents served upon financial institutions.

Read more

The use of crypto and/or other virtual currencies (i.e., Bitcoin, etc.) has become

more and more mainstream within the banking industry but there are significant
risks that cannot be ignored. You need to understand the potential impact on
your BSA/AML program.

Read more
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Workshop

Frontline
. § Essentials
Q’July 18, 2023

with Jennifer Sims

No other position in the credit union measures perfection daily like the teller or

anyone who handles cash, a critical component of the credit union. Get the

knowledge and skills needed to be an effective frontline employee.
Registration deadline: TODAY! July 3, 2023

Read more

Exceptional
Member Services
Onlin- WoOrkRshop
eptember 19, 2023

Presented by
Jennifer Sims

This workshop gives you the tools to "WOW" your members and the ability to
guide your members to the products and services they need through solution-
based sales.

Registration deadline: September 5, 2023

Read more
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ratlons Oompllam:e Seminar
Online « Augusﬁzz 23,2023

,' Mary-Lou Heighes
o R

Take an online journey through various aspects of operations compliance, from
membership and ownership, specialty accounts, Regulation C, Uniform
Commercial Code, overdraft rules, Regulation E, share insurance, servicing of
accounts, security and confidentiality, complaints and issues, marketing, and
other hot compliance issues in operations.

Read more

.4, JRA Essentials &
N Be " Advanced Seminar
October 3-4, 2023

...@ecauae money does ot Grow on trees
Whether you are seeking a solid foundation of IRA knowledge or want build
upon your IRA knowledge to address some of the more complex IRA issues,

these seminars are right for you.

Read more
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