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No other position in the credit union measures perfection daily like the teller or
anyone who handles cash, a critical component of the credit union. Get the
knowledge and skills needed to be an effective frontline employee.

REGISTRATION DEADLINE EXTENDED TO JULY 11

Read more

https://www.hcul.org/frontline-essentials-workshop.html
https://www.hcul.org/frontline-essentials-workshop.html


This basic course will review the primary treasury management services
available in the market. You will learn strategies to offer the right TM services
based on the value provided. You'll get ideas on how to market TM services to
your ideal business accountholders and ways your team can work better
together.

Read more

In this 2-part series, you will gain a deep understanding of the significance of
employer branding in the recruitment process. You will also discover effective
strategies for attracting and retaining top talent in a competitive market.

Read more

https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6705
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6705
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6704
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6704


The ADA covers so much more than sidewalk curbs and physical access. Did
you know it applies to websites? Is yours in compliance? This timely webinar
will teach you about compliance findings in recent internal audits, how to
perform simple web accessibility tests, best practices, and more.

Read more

A Complimentary On-Demand Webinar for Our Valued Webinar Participants!

Read more

https://web.hcul.org/news/newsarticledisplay.aspx?ArticleID=6675
https://web.hcul.org/news/newsarticledisplay.aspx?ArticleID=6675
https://web.hcul.org/news/newsarticledisplay.aspx?ArticleID=6652
https://web.hcul.org/news/newsarticledisplay.aspx?ArticleID=6652


This workshop gives you the tools to "WOW" your members and the ability to
guide your members to the products and services they need through solution-
based sales.

Registration deadline:  September 5, 2023
 

Read more

Take an online journey through various aspects of operations compliance, from
membership and ownership, specialty accounts, Regulation C, Uniform
Commercial Code, overdraft rules, Regulation E, share insurance, servicing of
accounts, security and confidentiality, complaints and issues, marketing, and
other hot compliance issues in operations.

Read more

https://www.hcul.org/exceptional-member-services-workshop.html
https://www.hcul.org/exceptional-member-services-workshop.html
https://www.hcul.org/operations-compliance-seminar.html
https://www.hcul.org/operations-compliance-seminar.html


Whether you are seeking a solid foundation of IRA knowledge or want build
upon your IRA knowledge to address some of the more complex IRA issues,
these seminars are right for you.

Read more
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https://www.hcul.org/ira-essentials--advanced-ira-seminar.html
https://www.hcul.org/ira-essentials--advanced-ira-seminar.html
https://web.hcul.org/events
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