
 
 

September 4, 2023 
 
 

 
Click here to support Maui wildfire relief 

 
 

https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6744
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6744


 
Click here for details and to register. 

 
 

 
In this session, we will discuss how to develop a Compliance Audit program that adequately 
addresses examiner expectations. We will highlight those areas of compliance with the highest risk, 
so you know where to focus your valuable time. In addition, we will provide examples and tools you 
can incorporate into your program. 
 
Read more 
 
 

https://cuwebtraining.com/webinar-schedule@m=2023-09-01
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7768
https://cuwebtraining.com/webinar-schedule@m=2023-09-01
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7768


 

 
Call Center Managers, Trainers, Supervisors will all benefit from this webinar. 
 
Read more 
 
 

 
This session will discuss the importance of the SAR narrative and how to write narratives that tell the 
story in an efficient and effective way. 
 
Read more 
 
 

https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7767
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7769
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7767
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7769


 
This workshop gives you the tools to "WOW" your members and the ability to guide your members to 
the products and services they need through solution-based sales. 

Registration deadline:  September 5, 2023 
  

Read more 
 
 
 

 
Whether you are seeking a solid foundation of IRA knowledge or want build upon your IRA 
knowledge to address some of the more complex IRA issues, these seminars are right for you. 
  

Registration deadline:  September 18, 2023 
 
Read more 
 
 
 

https://www.hcul.org/exceptional-member-services-workshop.html
https://www.hcul.org/ira-essentials--advanced-ira-seminar.html
https://www.hcul.org/exceptional-member-services-workshop.html
https://www.hcul.org/ira-essentials--advanced-ira-seminar.html


 
Volunteers need to understand the importance of Bank Secrecy Act (BSA) regulatory requirements, 
ramifications of noncompliance, and risks posed to the credit union. Learn what can happen if the 
credit union does not comply with BSA, the U.S. PATRIOT Act, and the Office of Foreign Assets 
Control. 
 
Staff training takes a deeper dive into BSA topics. 
 
Read more 
 
 
 

 
Registration deadline:  November 2, 2023 

 
NEW! Cherie Freed, Regional Director of NCUA's Western Region, has been added to Friday's 
agenda and will detail NCUA supervisory priorities. 
 
Read more 
 
 
 

https://www.hcul.org/free-bsa-training-sessions.html
https://www.hcul.org/regulatory--governmental-affairs-conference.html
https://www.hcul.org/free-bsa-training-sessions.html
https://www.hcul.org/regulatory--governmental-affairs-conference.html


 
SAVE THE DATE AND JOIN US IN WAIKIKI 

 
 
 

Calendar of Events 
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