‘ez Haowaii Credit Union League
Strategic Business Partners Work for Your Success

HCU Services Corporation selects strategic business partners based on their ability
to provide turnkey solutions, exceptional service, and competitive pricing.

Hawaii Credit Union League

December 12, 2023

Cyberupiivo

PROTECTIRG SUSRERRY FROH DISRURT IO, DATE OS5 & CRDAVE T HE

Strengthening_Cybersecurity for Hawaii Credit Unions: Lessons from a Recent
Ransomware Attack

In a recent cyber incident, 60 US credit unions faced disruptive system outages
due to a ransomware attack on a shared IT service provider. The National
Credit Union Administration (NCUA) reported the attack on December 4th,
highlighting concerns about the vulnerability of critical financial infrastructure.
The ransomware attacks targeted Trellance, a Florida-based cloud computing
provider; ransomware was deployed by cybercriminals to extort payment by
encrypting systems, rendering them useless until ransom is paid.

Read more
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Register Today

Session Title: Liquidity and Funds Management Today

Date: December 14, 2023, 10:00AM to 11:00AM HST

Speaker: Susan Sharbel

Session Description: As the name implies, liquidity is fluid and changes
rapidly. Today, Credit Unions must be prepared for the new reality of several
bank failures, a limited supply of core deposits, the ease at which rate sensitive
depositors can walk out the door, and increased competition. Knowing how to
measure liquidity and understanding how liquidity risks will play a significant
role in earnings stability and financial performance is critical. Developing strong
liquidity management practices is key to profitability, risk mitigation, and
assisting with pricing and growth strategies.

TOPICS COVERED

o The drivers of liquidity risk


https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7836
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7836
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=7836
https://events.teams.microsoft.com/event/b448325e-a469-4102-a027-bde8dc871775@b0a17b5e-03e2-44f9-b690-819585504a99

o Liquidity risk within the overall ALCO policy
o Defining liquidity stress events for your bank

Sound liquidity risk management and expectations of regulators, including
supervisory tools.

Register here

TruStage

The ripple effect of default payments on digital lenders

It's prudent for lenders to be proactive and flexible with member payment
options.

Digital lending platforms have emerged as financial industry game-changers,
revolutionizing the way people access credit. These platforms offer
unprecedented convenience and accessibility, helping make loans available at
the click of a button.

However, as with any innovation, there are potential pitfalls that could have far-
reaching consequences. One pressing issue faced by digital lenders is the
negative impact of default payments.

It's prudent for lenders to be proactive and flexible with member payment
options.

Read more
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Register Today: Get approval to attend
Lending_ Tech Live

Mark your calendar for June 25-27, 2024 to attend Lending Tech Live, the
premier annual conference for ALL aspects of lending.

@ cltropy

Serve your members & customers in the channel of their choice-Text,

Chat, Digital Audio, Video, Phone. Automate over 40% of your front-line

issues across all channels and unlock actionable insights from voice and digital
data with the industry’s only Al and Digital First Contact Center solution
designed for

Credit Unions and Community Banks

Read more
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Click here to support Maui wildfire relief

Click here to see the outpouring_of support for Maui wildfire relief
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Solutions for Credit Unions

Advertising Specialties
American Solutions For Business

Audit Services
CU Pacific Audit Solutions, LLC

Automobile Lending Software
Solutions
Origence

Card Programs
FIS
Shazam

Data and Analytics
AdvantEdge Analytics

Education & Research
CUSG CEO Connect - Rethink,
Reimagine, and Reinvent
CU TrendScan

Electronic Lien & Title Service
DealerTrack Collateral
Management Services

Financial Management Programs
CUNA Brokerage Services, Inc.
(CBSI)

Financial Services Solutions
Vericast
Newtek

Fraud Detection
Verafin

Loan and New Account
Origination System
Lending 360
Zest Al

Marketing Solutions
CU Solutions Group Martech

Mass Communication System
Everbridge

Membership Enhancement
Programs
[=1{e]0)
Love My Credit Union Rewards

Office Supplies
Excalibur

Portfolio Analytics
Lending Insights

Prize-Linked Savings
WINcentive (Minnesota Credit Union
Network)

Contact Becky Jandoc

Security Solutions
Alert Alarm Hawaii

Strategic Solutions For Growth
and Success
ADVANTAGE, powered by JMFA

Technology Solutions
CU Solutions Group Martech
Cyberuptive
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HR Performance Solutions
CU Solutions Group HR
Performance

Insurance Products
TruStage
Farmers Insurance Hawaii

Lending & Credit Risk/ CECL/ALM

Abrigo

Intech Hawaii
Silvercloud

Vendor Management/Business
Continuity/
Disaster Recovery/Information
Security
Buckley Technology Group

If you have any questions or comments concerning this newsletter, please

contact Becky Jandoc at becky.jandoc@hcul.org or directly at 808.203.6416 or

for neighbor islands toll-free at 1.888.331.5646, ext. 416.
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