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Credit Union Trends Report — November 2023
 
Highlights from the Credit Union Trends Report

Members’ excess savings accumulated during the COVID-19 pandemic
have been eliminated.
Credit union loan-to-savings ratios are expected to reach a 44-year high
in 2024.
Credit union used auto loan balances grew at a remarkably low 0.8%
seasonally adjusted annualized growth rate in September, the slowest
pace since 2006. 

Highlights from the Economic Report Report

The U.S. economy grew 5.2% during the third quarter, above the 2% long
run natural growth rate.
The financial sector reported a 5.6% job openings rate, above the 3.5%
long run average.
The U.S. money supply dropped 4.0% during the last 12 months.
The credit union loan-to-asset ratio reached 71.6% in September, the
highest since 2018.
Home prices are up 2.8% during the last 12 months.
The unemployment rate rose to 3.9% in October, from 3.8% in
September. 

Read report

https://www.trustage.com/business/insights/financial-trends/credit-union-trends-report?utm_source=trustage&utm_medium=CUL_B2B_marketing_email&utm_campaign=cutrends&utm_content=button_external&utm_term=9949016_798482413_12122023
https://click.email.trustage.com/?qs=59d700cffc330eee4dd9d5f1330e4ef2b4f7b7e639489f95a1df9b084c5e887366dba3a9cd1201b938cf9bb5a8d734d63f95a6094fdbeb8a18bb822bb1819531


How embedded finance is shaping financial services

By Abbie Rodriguez, Senior Vice President Lender Experience for TruStageTM

The term embedded finance gets thrown around a lot. But what does it really
mean? A simple definition might look something like this: the opportunity to
integrate financial products and services right into the customer experience, at
the point of need.

In reality, it’s not a new concept; embedded customer experiences have
become the norm for consumers. For example, if a customer is shopping for a
new sofa or fridge, they’re going to be offered financing for that product at the
point of sale.

Read more

Understanding Online Reputation with MemberXP

Your Guide to Credit Union Online Reputation Management Monitoring
 
We live in a digital world where your credit union's online reputation is nothing
short of your lifeline. It's the compass that guides potential members to your
door and keeps your existing members engaged and loyal. The good news is
you hold the power to shape this digital narrative in your favor!

In our latest article, "Your Guide to Credit Union Online Reputation
Management Monitoring," we demystify the components of an exceptional
online reputation, share strategies to tackle both positive and negative
feedback, and equip you with what you need to safeguard and elevate your
credit union's digital standing.

Are you ready to learn the secrets of turning positive member experiences into
powerful endorsements? This article will take you on a journey of discovery,
providing you with actionable insights that can help your credit union thrive in
the digital landscape.

Don't miss the chance to explore this comprehensive guide and unlock the
secrets to building a stellar online reputation for your credit union today!
 
Check out our blog post!
 
For more information on how CUSG can help, contact us today
at info@CUSG.com.

Optimizing Collections in the Post Covid Era.  Collections departments that
have incorporated texting into their collection practices have seen incredible
results.

Read more

https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=8836
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=8836
https://www.cusg.com/martech/memberxp-old/your-guide-to-credit-union-online-reputation-management-monitoring
mailto:info@CUSG.com?subject=MemberXP%20Request%20from%20League
https://web.hcul.org/External/WCPages/WCWebContent/webcontentpage.aspx?ContentID=3082


Click here to support Maui wildfire relief
Click here to see the outpouring of support for Maui wildfire relief

Solutions for Credit Unions

Advertising Specialties
American Solutions For Business

 
Audit Services

CU Pacific Audit Solutions, LLC
 

Automobile Lending Software
Solutions
Origence

 
Card Programs

FIS 
Shazam

 
Data and Analytics

AdvantEdge Analytics
 

Education & Research
CUSG CEO Connect - Rethink,

Reimagine, and Reinvent 
​CU TrendScan

 
Electronic Lien & Title Service

DealerTrack Collateral
Management Services

 
Financial Management Programs

CUNA Brokerage Services, Inc.
(CBSI)

Financial Services Solutions
Vericast 
Newtek

 
Fraud Detection

Verafin 

Loan and New Account
Origination System

Lending 360 
Zest AI

 
Marketing Solutions

CU Solutions Group Martech
 

Mass Communication System
Everbridge

 
Membership Enhancement

Programs
Eltropy

Love My Credit Union Rewards 

Office Supplies
Excalibur

 
Portfolio Analytics

Lending Insights
 

Prize-Linked Savings
WINcentive (Minnesota Credit Union

Network)
Contact Becky Jandoc  

Security Solutions
Alert Alarm Hawaii 

 
Strategic Solutions For Growth

and Success
ADVANTAGE, powered by JMFA

Technology Solutions
CU Solutions Group Martech

Cyberuptive

https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6744
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6744
https://web.hcul.org/news/NewsArticleDisplay.aspx?articleid=6744
https://www.hcul.org/maui-wildfire-relief-and-recovery.html
https://www.hcul.org/publications.html
https://www.hcul.org/publications.html
http://asb.1p.venturesolutions.com/kmendes
https://www.cupacific.com/
https://www.origence.com/solutions/credit-union-solutions/
https://origence.com/solutions/credit-union-solutions/
http://www.fisglobal.com/
https://www.shazam.net/
https://www.advantedgeanalytics.com/
http://www.fdielt.com/
http://www.fdielt.com/
https://www.cutrendscan.com/
https://us.dealertrack.com/content/dealertrack/en/vehicle-title-management.html
https://us.dealertrack.com/content/dealertrack/en/vehicle-title-management.html
https://www.cunamutual.com/products/investments/cuna-brokerage-services
https://www.cunamutual.com/products/investments/cuna-brokerage-services
http://www.harlandclarke.com/
http://www.cunastrategicservices.com/credit-union-providers/newtek?zoom_highlight=newtek
http://www.cunastrategicservices.com/credit-union-providers/verafin?zoom_highlight=Verafin
https://www.origence.com/solutions/credit-union-solutions/
https://www.cunastrategicservices.com/content/cuna/css/become-a-provider/all-providers/zest-ai.html
https://www.cusg.com/martech/martech-solutions
https://www.cusg.com/martech/martech-solutions
http://www.everbridge.com/
http://www.cunastrategicservices.com/credit-union-providers/eltropy?zoom_highlight=Eltropy
http://www.lovemycreditunion.org/
https://printercartridgeshonolulu.com/
https://www.cudirect.com/products/credit-unions/lending-insights/lending-insights-product-info
mailto:%E2%80%8Bbecky.jandoc@hcul.org?subject=WINcentive
https://alertalarmhawaii.com/
https://advantage-fi.com/
https://www.cusg.com/martech/martech-solutions
https://www.cyberuptive.com/


HR Performance Solutions
CU Solutions Group HR

Performance 

Insurance Products
TruStage

Farmers Insurance Hawaii

Lending & Credit Risk/CECL/ALM
Abrigo

Intech Hawaii
Silvercloud 

 
Vendor Management/Business

Continuity/
Disaster Recovery/Information

Security
Buckley Technology Group

If you have any questions or comments concerning this newsletter, please

contact Becky Jandoc at becky.jandoc@hcul.org or directly at 808.203.6416 or

for neighbor islands toll-free at 1.888.331.5646, ext. 416. 

http://www.cusolutionsgroup.com/performance-solutions
http://www.cusolutionsgroup.com/performance-solutions
https://www.farmershawaii.com/partners-hcul
https://www.abrigo.com/
https://www.intech-hawaii.com/
https://www.cusolutionsgroup.com/technology-solutions/silvercloud
http://www.buckleytechgroup.com/
mailto:becky.jandoc@hcul.org

