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Our convention theme is "Navigating a Changing Landscape". The financial services industry continues to
change at breakneck speed. Credit unions strive to keep pace with rapidly evolving technological advances while
maintaining the personal touch. On Thursday, April 25, we invite you to register for concurrent educational
sessions to satisfy the training needs of volunteers and staff starting at 1:00 - 4:30 pm. Join us at the Welcome
Reception at 5:00-7:00 pm to kick-off the convention. Credit union volunteers and staff do not need to purchase a
registration package to attend the Thursday educational sessions. However, registration is required to
electronically distribute presentation handouts prior to the convention and determine appropriate meeting room
set up.

Read more

Virtual HCUL Collections & Bankruptcy Seminar « May 7-8, 2024

Join credit union attorney and collections guru David Reed for an exciting virtual training event as he highlights
the latest techniques, tips and trends to maximize your collections function in the new world order. This
interactive virtual event includes sample checklists and procedures and ample time to answer your questions.
The world of the delinquent member is never boring and it never stands still. From understanding the virtual
workflow to new ways to use data analytics and improving your collections calls to understanding your rights in
bankruptcy, this informative and interactive session is sure to have something for you! It is never too late to
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sharpen your collections skills and better position your credit union to assist troubled members who want to work
with you during these unprecedented times and maximize the recovery from everyone else. But that’s not all!
This often-overlooked operational area is at the unfortunate crossroads of member service and compliance risk
and this creates the need to be continually looking for ways to improve our performance while limiting risk. Very
few other areas have undergone a greater regulatory transformation in the last few months than collections.

NCUA Townhall Meeting

NCUA Board Chairman Todd Harper will be in Hawaii for the Rochdale Volunteer Leadership Institute, January
24-27, 2024 on Kauai. While in Hawaii, Chairman Harper would like to meet with Hawaii credit unions. He will
be meeting with credit unions on Kauai on January 25 and will be on Oahu on January 26. You are invited to
meet with Chairman Harper on Friday, January 26 at 12:30 p.m. at the League office.

Register here

Lending Compliance Seminar

Join us for an online educational seminar on Consumer and Real Estate Lending on February 13-14, 2024.
David Reed will present Consumer Lending on day one, to include Truth-in-Lending Act, Card Act, Fair Credit
Reporting Act, Servicemember Lending, Fair Lending, and hot lending topics. Michael Christians will present
Real Estate Lending on day two, to include application requirements, underwriting requirements, closing and
servicing requirements, Fair Lending, Real Estate Lending hot topics, and small business lending data collection
rule. Please click here to register for the HCUL Lending Compliance Seminar.

Hawaii Small Credit Union Roundtable

Hawaii Credit Union League members under $150M are invited to register for a free Hawaii Small Credit
Union Roundtable on Wednesday, January 24, 2024 from 10:00 am — 2:00 pm at the League office. This
session is geared specifically to small credit unions and will be facilitated by Tom Sakash, Manager, Small Credit
Union Initiatives at America’s Credit Unions. There is no cost to attend this session and will consist of panel
discussions, keynote addresses, roundtable dialogue and ample networking time.

Please click here to register for the Hawaii Small Credit Union Roundtable.
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Governmental Affairs Conference

In-person in Washington, D.C., or online
March 3 -7, 2024

Each year thousands of leaders from across the country come together to rally
around a united cause — to show legislators how their policies impact credit
unions and their more than 137 million members. Be a part of advocacy in
action!

Read more
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