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2024 U.S. economic outlook and its impact on credit unions
By Steve Rick, Chief Economist for TruStageTM
 
Recent economic and market data tells us 2024 will bring slow but steady
economic growth and possible interest rate reductions. The Fed will continue to
battle inflation with a balanced approach to interest rates in hopes of staving off
a recession and bringing inflation rates to an acceptable standard.
 
Read more

The lending & credit blogs banks and credit unions are reading
Construction lending, banking technology and dashboards, and small business
lending are hot topics that lending and credit professionals will be tracking in
the coming months. Abrigo's blog covered these and other subjects in 35 credit
and lending-specific posts this year.

As 2023 winds down, community banks and credit unions have worked hard to
attract new customers and members and retain existing ones by streamlining
processes and improving the end-user experience. They’ve also focused on
managing interest rate risk in a rising rate environment. Those priorities are
apparent in the most popular Abrigo lending and credit blog posts for the year.
Articles on creating a sound credit risk rating system and preparing for the
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possibility of new requirements such as the CFPB ruling were among the most-
viewed throughout the year.

Read more
 

Over 100% Increase in ATM Crimes, Stop the Trend in 2024.
 
Join us for a critical webinar presented by 3SI Security Systems, focusing on
the alarming 600% rise in ATM theft and related violence over the past two
years. This surge in criminal activity not only threatens your financial assets but
also endangers the safety of your employees and customers. Our expert panel
will delve into innovative strategies and advanced technologies designed to
safeguard ATMs against sophisticated theft attempts. Learn about proactive
measures to enhance security, deter criminal activity, and ensure a safer
environment for your staff and clientele. Discover how 3SI's cutting-edge
solutions can protect your cash and assets, while maintaining the integrity of
your financial operations.

Register here

Reach members in the channel of their choice.  Each member has a different
preference for their default channel and channel to use based on the issue.
Eltropy’s Channel-Less architecture gives the choice of channels to your
members while easily allowing you to manage the resources across all
channels.
 
Automate over 40% of your front-line issues across all channels and unlock
actionable insights from voice and digital data with the industry’s only AI and
Digital First Contact Center solution designed for Credit Unions.
 
Read more
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Registration open for HCUL members and qualifying vendors
 

Click here to support Maui wildfire relief
Click here to see the outpouring of support for Maui wildfire relief

Solutions for Credit Unions

Advertising Specialties
American Solutions For Business

 
Audit Services

CU Pacific Audit Solutions, LLC

Loan and New Account
Origination System

Lending 360 
Zest AI
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Automobile Lending Software

Solutions
Origence

 
Card Programs

FIS 
Shazam

 
Data and Analytics

AdvantEdge Analytics
 

Education & Research
CUSG CEO Connect - Rethink,

Reimagine, and Reinvent 
​CU TrendScan

 
Electronic Lien & Title Service

DealerTrack Collateral
Management Services

 
Financial Management Programs

CUNA Brokerage Services, Inc.
(CBSI)

Financial Services Solutions
Vericast 
Newtek

 
Fraud Detection

Verafin 

HR Performance Solutions
CU Solutions Group HR

Performance 

Insurance Products
TruStage

Farmers Insurance Hawaii

Lending & Credit Risk/CECL/ALM
Abrigo

Marketing Solutions
CU Solutions Group Martech

 
Mass Communication System

Everbridge
 

Membership Enhancement
Programs

Eltropy
Love My Credit Union Rewards 

Office Supplies
Excalibur

 
Portfolio Analytics

Lending Insights
 

Prize-Linked Savings
WINcentive (Minnesota Credit Union

Network)
Contact Becky Jandoc  

Security Solutions
Alert Alarm Hawaii 

 
Strategic Solutions For Growth

and Success
ADVANTAGE, powered by JMFA

Technology Solutions
CU Solutions Group Martech

Cyberuptive
Intech Hawaii
Silvercloud 

 
Vendor Management/Business

Continuity/
Disaster Recovery/Information

Security
Buckley Technology Group

If you have any questions or comments concerning this newsletter, please

contact Becky Jandoc at becky.jandoc@hcul.org or directly at 808.203.6416 or

for neighbor islands toll-free at 1.888.331.5646, ext. 416. 
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