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Missed an issue of The Conversation? Visit our publications archive! 
You can also access our weekly news wrap-up videos there.

The National Credit Union Administration named Julie Cayse as the new regional
director, Western Region, effective January 12. In her new role, Ms. Cayse will
oversee the examination and supervision of all federally insured credit unions in
Alaska, Arizona, California, Colorado, Guam, Hawaii, Idaho, Illinois, Iowa, Kansas,
Minnesota, Missouri, Montana, Nebraska, Nevada, New Mexico, North Dakota,
Oregon, South Dakota, Utah, Washington, Wisconsin, and Wyoming.

Read more
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TruStage is the first organization to showcase the Founders Award at their office,
after the trophy traveled across the country in 2024 to credit union industry events
and conferences.

Children’s Miracle Network (CMN) Hospitals announced the prestigious Founder’s
Award will be temporarily displayed at TruStage’s headquarters until March. This
opportunity marks a new chapter in honoring the incredible work and dedication of
individuals and organizations that have made significant contributions to children’s
health and well-being.

The CMN Hospitals Founder’s Award is the organization's highest honor, recognizing
those who demonstrate an unwavering commitment to improving the lives of children
and supporting the mission of Children’s Miracle Network Hospitals nationwide.

Read more
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Hawaii State Federal Credit Union (Hawaii State FCU) has released its schedule of
free financial education webinars through March 2025. Covering a wide range of
topics, including goal setting, credit health, home buying, and wealth building, these
webinars aim to provide attendees with essential tools to create a solid financial plan
for the year ahead. The webinars are free and open to the public, and available now
for registration at  HawaiiStateFCU.com/events.

Led by expert financial educators, Hawaii State FCU’s webinar series offers
interactive lessons and actionable tips to help participants navigate key financial
milestones. 

Read more

The only constant in life is change—and for credit union managers, that includes
interest rates. A sustainable balance between what they pay and charge for funds is
essential, and a volatile rate environment can make that balance difficult to strike.

For U.S. credit unions, year-over-year loan growth in the third quarter was 2.5% and
share growth was 3.2%. Meanwhile, TruStage calls for 6% growth in 2025 in both
those crucial categories.

Of course, those results depend on interest rate movement and the economy. The
Fed continued lowering its benchmark rate in December but signaled a slowdown in
rate decreases in the year to come, barring unforeseen changes. With all of that in
mind, five credit union decision-makers offer their thoughts on 2025.

Read more
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It’s like crashing, only at Disney and for Children’s Miracle Network

Young professionals! Here’s your opportunity to attend the national Children’s
Miracle Network annual event at Disney Resorts in Orlando! Flight, hotel, and
registration is FREE for 10 young professionals selected by the CU4Kids National
Advisory Board.

Children’s Hospitals Week is Children’s Miracle Network Hospitals (CMN Hospitals)
annual network-wide conference to celebrate and recognize the many ways our
partners & hospitals have cooperated to Change Kids Health. And find ways we can
improve our future efforts.

Read more and enter today
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Credit unions, business partners, vendors, and supporters!  Mark your calendars
and make plans to join us at the 2025 Hawaii Credit Union League Annual
Convention. Next year’s convention travels back to Hawaii Island’s beautiful Kohala
Coast as we gather at the Waikoloa Beach Marriott Resort & Spa from May 1 – May
3.

Read more
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